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WHO YOU CAN CALL
IF YOU NEED HELP?

IF YOU NEED TO GO TO A
HOSPITAL

•

In an emergency, you can always
call 911.

•

•

Telehealth Ontario is open to
everyone. The phone number
is 1-866-797-0000. You can
speak with a nurse about your
health concerns. The nurses will
not diagnose your illness or give
you medicine. They will help you
decide whether to handle a problem
yourself, visit your doctor or go
to an emergency room. For more
information, please visit Telehealth
Ontario.

•

Telehealth is free and available
24 hours a day. It may take some
time for them to call you back
as they are very busy right now.
Translation support is available for
some languages.

•

You can go to a hospital Emergency Department if you
have an urgent health issue.
They are open 24 hours a day. During COVID-19, you
should not be charged or receive a bill.
•

WHY? •

•

All hospitals have been told by the Ontario
Ministry of Health that they should be giving
medically necessary services to everyone during
the COVID-19 outbreak. This should cover all
urgent health care.
Some hospitals may not know about these
new changes.
We have heard that some people without OHIP
have been asked to pay up front. Here is the
official government announcement: http://
www.health.gov.on.ca/en/pro/programs/ohip/
bulletins/4000/bul4749.aspx

To prepare you can:
• Bookmark the government announcement page on your
phone to show to hospital staff.
• Print out the page to show to hospital staff
• Write the link down on a piece of paper to show hospital
staff
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WHEN YOU GET TO THE HOSPITAL

1

2

3

4

The hospital staff
may ask for your
health card or
identification.

However, if you
do have any kind
of ID you feel
comfortable using,
it may be helpful to
take it with you.

You may choose
to, but you do not
have to share any
information about
your immigration
status with the
hospital or anyone
in the health care
system.

Some hospitals
have access to
phone language
interpretation.

If you don’t have
a health card or
identification, you
should still be able
to receive care.

Ask for this if you
would like it or if
you feel there is
miscommunication
between you and
hospital staff.
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INFORMATION ABOUT
THE COVID-19 OUTBREAK
The Government of Ontario has information about
COVID-19 in multiple languages. More information
is available on the provincial government website:
https://www.ontario.ca/page/government-ontario

COVID-19 ASSESSMENT
CENTRES

OTHER NO-COST OPTIONS:
COMMUNITY HEALTH CENTRES FOR UNINSURED
There are several locations in Simcoe County that will
see people who are uninsured. The community health
centres are not for emergencies. Call to confirm you are
eligible and to ensure the clinics are open as they may
change their business hours.
In person:
Barrie Community Health Centre
490 Huronia Road, Barrie
705-734-9690

•

•

•

There are special assessment centres to test for
COVID-19. Only people who meet certain criteria
will be tested.
For more information about Simcoe County
locations, who can get a test right now, and
when you should and should not visit an
assessment centre, visit the Simcoe Muskoka
District Health Unit’s website (http://www.
simcoemuskokahealth.org)
You do not need OHIP coverage to be seen at
a COVID-19 assessment centre. You will not be
asked to pay. If you are tested, ask the testing
centre staff how to get your results without an
OHIP number.

OTHER NO-COST OPTIONS
ARE AVAILABLE FOR YOU!

Chigamik Community Health Centre
845 King Street, Unit 10, Midland
705-527-4154
South Georgian Bay Community
Health Centre
14 Ramblewood Dr., Unit 202,
Wasaga Beach
705-422-1888
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OTHER NO-COST OPTIONS:
On the phone or on-line
Canadian Centre for Refugee and Immigrant Health,
Community Volunteer Clinic
1-647-267-2176 Ext. 1
Monday, Wednesday and Friday 9 a.m. - 6 p.m.
Tuesday and Thursday 9 a.m. - 8 p.m.
Muslim Welfare Centre
Email: freeclinic@muslimwelfarecentre.com
or visit their website: www.muslimwelfarecentre.com

FCJ Refugee Clinic
416-469-9754, ask for a Health and Well-Being Worker at Ext. 230
or visit their website: www.fcjrefugeecentre.org
If you are currently a patient at a community health centre, you should still be able to
access care at no cost, although some services will probably now be on the phone.
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IF YOU ARE NOT ELIGIBLE FOR A HEALTH CARD OR
YOU DO NOT HAVE A HEALTH CARD
If you do not have a health
card for any reason

Do not let this stop you from seeking
emergency or urgent health care

If you are not eligible for a
health card

You can still receive free health care at a
hospital during the COVID-19 outbreak

HOW TO GET A HEALTH CARD
(IF ELIGIBLE)
•

If you are eligible, you can apply for a health card to get your health service
costs covered by the government’s Ontario Health Insurance Program (OHIP).

•

To be eligible, you must be a Canadian citizen or have an eligible immigration
status, more information is available in several languages on the Ontario
Health cards eligibility website: https://www.ontario.ca/page/health-cards

•

Once you apply, you will have immediate health care coverage. This is
because the government has ended the three-month waiting period for health
coverage during COVID-19. This may change after the outbreak is over.

•

If you applied for your health card before March 19, 2020: you have OHIP
coverage, call 1-866-532-3161 to activate this coverage.

IF YOU APPLIED FOR
YOUR HEALTH CARD
before
March 19, 2020.
You have
OHIP coverage,
call Service Ontario
at 1-866-532-3161
to activate
this coverage.
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IF YOU HAVE NOT APPLIED FOR
YOUR HEALTH CARD
If you are eligible for a health card, but do not
feel safe going to Service Ontario in person at
this time, you can still receive free health care at a
hospital during the COVID-19 outbreak.
•

Go on the Ontario Health Card website to
find out how to apply: https://www.ontario.
ca/page/health-cards

•

Some Service Ontario offices are still open.
Call ahead to make sure offices are open.

•

If you are not able to go to Service Ontario in
person, call: The Service Ontario Info-Line at
1-866-532-3161 for more information.

About this document:
This document was adapted from the Health
Network for Uninsured Clients resource and
adapted by the County of Simcoe Local Immigration
Partnership. For more information:
www.immigration.simcoe.ca
If you have questions about the information in this
document, you can contact us at sclip@simcoe.ca
We may not have the answer, but we will try our best.
It may take us up to a week to get back to you. We
are not health care professionals. Do not contact
this email in medical emergencies or with medical
questions.
If you have a medical emergency, call 911 or go to
the nearest Emergency Room.

ACCESSING HEALTHCARE IN SIMCOE COUNTY

simcoe.ca

